Alison Hamada
1325 Ashby Avenue
Berkeley CA 94702

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose Sonic because I love their customer service and prices. I find that they are so much easier to
deal with than big corporations like Comcast. I switched over to Sonic after having one too many
negative experiences with Comcast and haven't looked back since. I have nothing but good things to
say about Sonic.

We need competitors like Sonic to keep the access to Internet fair. Comcast is gouging their
customers for money and not even offering a good service, because they can. The internet is now an
asset that all homes should have, like water, electricity, and garbage. We need the internet to thrive
in our society. Having no choice in a provider will prevent certain people from having access to the
internet at all.

Thanks,

Alison Hamada



